The following form will be used to collect information about current or proposed videoconferencing systems at your institution.  The information will be compiled and delivered prior to our meeting on June 7th.  Please fill out one per school, or system.  Please email the completed form back to me at: bmuse@mc.cc.md.us by May 28th.  For example, see the bottom of this form:

Thanks.

School:

Current System 1:

Platform/protocols/standards, etc.

Monthly line charges:

Monthly support costs:

Yearly maintenance fee:

Describe level of satisfaction, uptimes/downtimes, problems, etc.

Comments:

Current System 1:

Platform/protocols/standards, etc.

Monthly line charges:

Monthly support costs:

Yearly maintenance fee:

Describe level of satisfaction, uptimes/downtimes, problems, etc.

Comments:

Proposed or Planned Systems:

Monthly line charges:

Monthly support costs:

Yearly maintenance fee:

Features:

Protocol, standards, etc. (if known)

Comments:

Example:

School:  Montgomery College
1. Current System 1:  Verizon MIDLN 

Platform/protocols/standards, etc. Verizon proprietary, slight compression

Monthly line charges: $1900

Monthly support costs: $800

Yearly maintenance fee: $2000

Original cost: free (equipment and room worth ~$50-60K)

Describe level of satisfaction, uptimes/downtimes, problems, etc.: satisfaction has been declining for well over a year; equipment is getting old;  students and faculty are getting restless;  when it works it is great

Comments:  system is old and expensive

2. Current System 1:  None
Platform/protocols/standards, etc.

Monthly line charges:

Monthly support costs:

Yearly maintenance fee:

Describe level of satisfaction, uptimes/downtimes, problems, etc.

Comments:

3. Proposed or Planned Systems:  Tandberg 1000  *

Monthly line charges:

Monthly support costs: $800

Yearly maintenance fee:

Features:  type of service (ToS), Wireless lan support, mobile unit

Comments:

* just an example, not  really planned

